










VISION STATEMENT 
To be the prime solutions provider in the construction industry 
recognized for its topnotch performance. 

To sustain and grow our business responsibly and be the partner of 
choice by: 

． 
Delivering high-end quality engineering and industrial products and 
exceptional services to our customers; 

● Operating in a safe, efficient, reliable, and sustainable way;

● Promoting employee development and welfare;

● Exceeding stakeholders' expectations; and

． 
Uplifting the quality of life of Filipino people by making everyday life
easier and better where IEE's innovative products are pres,ent.

PROMISE 

QUALITY POLICY 

International日evator and Equipment, Inc. (IEE) is dedicated to the continual 
improvement of our processes and resources to deliver high-quality products and 
services, ensuring an exceptional customer experience. We are also committed 
to complying  with legal requirements and international standards, 
promoting environmental awareness, and upholding ethical principles in all our 
endeavors, including our socio-economic responsibilities. 

SAFETY POLICY 

International Elevator and Equipment, Inc. (IEE) is committed to providing a healthy, 
safe, and secure environment to protect its stakeholders. 

It is also committed to meet the applicable regulatory standards, raise awareness, instill 
the importance of safe working procedures, and continuously develop the best 
practice. 

SERVICE COMMITMENT 

Our quality policy is our guiding principle as well as a guarantee to the clientele of its 
promise to provide first-rate customer service at all times. With more than 50 years of 
experience in the industry, IEE is committed in providing "Total Customer Satisfaction." 

We also take pride in sharing the same passion for high-quality products and customer 
satisfaction with our employees. T his is why we have designed programs to enrich our 
human resources because excellence cannot be achieved by providing high-quality 
products alone. 

RELIABLE SERVICE RECORD 

IEE's expertise in the business has carved a path in exploring even more ways to 
improve client satisfaction: technical assistance in system design and guaranteed 24 
hours, seven days a week after-sales maintenance service that is backed by 100% 
technical support from Mitsubishi Electric Corporation. 

We have an elevator training center for the continuous advancement of the knowledge 
of our employees. We foster a friendly and enthusiastic service culture and provide 
essential facilities like communication equipment and motorcycles to our servicemen so 
customers are assured that we value their trust in Mitsubishi Electric products and our 
services. 

Inspiring Innovation, Weaving a Vibrant Future: Our Emerald Legacy Continues 
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